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AA_BOT MANUAL 

 
THIS MANUAL OUTLINES ALL RELEVANT QUESTIONS THE AA KENYA CHATBOT 

CAN GIVE YOU ANSWERS TO INCLUDING BUT NOT LIMITED TO: 

1. MEMBERSHIP QUESTIONS  

2. LICENCING 

3. DRIVING SCHOOL 

4. TRAINING INSTITUTE 

5. RESCUE AND TOWING 

6. VALUATION 

7. FLEET TRACKING 

 

DISCLAIMER. 

The bot will answer random questions stated in this manual. Do not expect to it to continue to 

facilitate or sustain a conversation about the same topic.  

For example, if you ask the bot: How long is the validity of the membership? And it say: The validity 

of the membership is 12 months, KINDLY, do not then proceed to ask it why that is so and expect 

answers. It won’t answer you. This is a Question and answer (QnA) bot not conversational-flow chatbot, 

at least not yet anyway. Meaning it won’t continue with the same topic in a conversational setup but it 

will give you answers to randomized queries. For any further queries or explanations please ask the 

relevant persons. Otherwise enjoy, and ask away.  
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CHATBOT PICTURE GUIDE 

KEY (Note that this image is displayed when you login to aakenya website) 

Number 1: A robot face- leads you to download this manual 

Number 2: chat area- this is where you get responses to queries you ask 

Number 3: send button, if your screen clashes with the green entry button just 

click enter on your keyboard to send queries. Type messages where the “enter your 

message” prompt is at. 

Number 4: green entry button, guides you to open the chatbot chat section 
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Questions you could ask the chatbot 

 

TOWING FAQS 

1. Are your towing services 24|7 

2. Are your tow truck drivers trained 

3. How do I contact you in case I need emergency services? 

4. Are your towing services all over Kenya 

5. What is the difference between a flat rate and towing per km 

6. What are the towing charges? 

7. Do you do recovery from a ditch? 

8.  How do you tow an accident vehicle? 

9. Why charge AA Cover holder with an extra unregistered vehicle? 

10. Is my insurance going to pay for my towing? 

11. Do you cover vehicles on tow?  

12. Do you have a specified garage to tow member vehicles? 

13. Why charge accident tows to AA Cover holders who have never used AA 

services before. 

14. Do you have a yard to keep customer vehicle safe 

15. Do you have courtesy cars? 

16. How do I get a towing agreement with your company? 

17. Do you tow vehicles on the expressway?  

18. How long does the tow truck take after dispatch? 
 

 

 

LICENCING 

 

A. Carnet de passage 

1. What is a Carnet de Passage?  

2. Where can I obtain a Carnet in Kenya?  

3. What is the validity period of a Carnet de passage?  

4. How long does it take to process a Carnet de passage?  

5. What do I need to obtain a Carnet de passage?  

6. Can a carnet de passage be renewed on expiry?  

7. How is the Touring guarantee amount determined? 

8. How do I get back my guarantee amount? 

9. What happens if my vehicle is damaged or stolen in a foreign country? 
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10. What happens if one losses a Carnet De Passage? 

11. How do I use the Carnet?  

12. Does the Carnet have to be stamped? 

13. What happens if I forget to stamp the Carnet at one of the borders?  

 

B. International Driving permit 

1. What is an international driving Permit?  

14. Where can I obtain an IDP in Kenya?  

15. How old do I have to be to obtain an IDP?  

16. How long does it take to process an IDP?  

17. What do I need to obtain an IDP?  

18. How long is an IDP valid for?  

19. Am I required to use an IDP in Foreign countries? 

20. Can I use the IDP in Kenya if my license is lost? 

21.  Can I use a scanned copy of the IDP or a digital photo? Scanned copies or 

photos are not acceptable, one has to carry the original IDP at all times 

22. If my IDP expires when what am still in a foreign country happens?  

 

MEMBERSHIP FAQS 

1. How many care categories are in membership? 

2. Benefits of all AA covers. 

3. Does the AA cover vehicles outside the country? 

4. What are the payment methods? 

5. How long is the validity of the membership? 

6. How does one the Total fuel card? 

7. Does AA accept payments in instalments?  

8. Where can I get more information in regards to being a cover holder? 

9. How do I enroll to membership? 

10. How do I get help when stuck? 

11. What is the AA Kenya’s coverage in the country? 
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DRIVING SCHOOL 

1. I would like to join your Driving School. What's the fee? 

2. What is the duration of a driving course? 

3. Can I combine two driving classes?  

4. I would like to enroll in a driving refresher course. What’s the fee? 

5. How much does it cost for class C1 endorsement? 

6. How much does it cost to join a defensive driving course? 

7. What are the requirements for an International Driving Permit? 

8. Where are you located in Nairobi? 

9. How much does it cost to train a motorcycle? 

10. What are your operation hours? 

11. Can I get a Certificate in my driving competency skills? 

12. How much does a driver’s assessment test cost? 

13. What is the difference between class B1 and B2 in driving 

14. What is the recruitment process for drivers? 

15. Can I make the payment in installments? 

16. How can I get a Smart Driving License after completion? 

17. Can I book a driving test if I know how to drive? 

18. What are the requirements for driving a PSV Vehicle? 

19. Accepted payment modes? 

20. How many branches do you have? 

 

DEFENSIVE DRIVING 

1. What is defensive driving? 

2. How can I learn defensive driving? 

3. What can I do to become a defensive driver? 

4. How much do you charge for defensive driving? 

5. How do I register/apply for defensive driving? 

6. Do you offer part time classes and online classes on defensive driving? 
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INSTITUTE 

I. ICT  

1. How much do you charge for computer packages? 

2. Is the five 5000 inclusive of exam fee? 

3. How long are the ICT classes?  

4. At what time are the classes?  

5. After how long do one gets the certificate?  

6. How many computer packages do you offer 

 

II. Motor Vehicle Mechanics  

1. How much is the fee for training motor vehicle mechanics?  

2. How many terms are there?  

3. When is the next intake? 

4. Which exams do you offer?  

5. Do you facilitate student to be absorbed in employment after completion? 

 

FLEET FAQS 

 

1. Who will monitor my vehicle? 

2. What should I do if my car is stolen? What reports are available?  

3. How do I access the vehicle once installed?  

4. How many users can I have?  

5. What if I have my own tracking device?  

6. How long does the installation process take?  

7. What if the technician tampers with clients vehicle wiring system***** 

8. Does a client receive notifications 

9. How accurate are Geofence alerts?  

10. How secure data is on AA Tracking?  

11. For how long is history data available? 

12. How many recipients can receive alerts?  
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13. What happens when i dispose off my vehicle?  

14. What information is transmitted by the GPS unit? 

15. After gadget installation are there other payments or its one off? 

16. Do you track motorbikes? 

17. What happens to the gadget when your vehicle is involved in an accident? 

18. How do I renew after one year? 

19. What type of mapping does AA use 

 

 

VALUATION FAQs 

 
1. What is vehicle valuation? 

2. What are the types of valuation services offered at AA Kenya? 

3. What is vehicle valuation?  

4. What are the types of valuation services offered at AA Kenya?  

5. What are the requirements before the valuation service is conducted?  

6. What are the valuation services fees 

7. Where is the vehicle valuation conducted? 

8. What is the criteria used to derive a vehicle value?  

9. How can I calculate a vehicle mileage rate?  
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